Player Service Attendants job description

The Oasis Golf Club is looking for part-time Player Service Attendants to join our Team.

Our Player Service Attendants have the role of being our hospitality ambassadors for the Club as
they greet golfers, prep golf carts, maintain the driving range and practice areas, and provide
range balls to golfers. It is the primary duty of Player Service Attendants to be visible to arriving
and departing guests at all times while on duty in order to assist them as needed.

Successful candidates will have a professional work ethic, hospitality demeanor, be reliable, a
team player and trustworthy with the desire and ability to provide world class service to our
membership and guests. Player Service Attendants have excellent people skills and the ability to
work weekends, holidays, and extended days, when necessary, based on golf play and
tournaments. Some overtime may also be required.

Requirements

o Able and willing to walk and stand for long periods of time.

o Possess a current, valid Driver License with clean DMV record

e Fluent English communication skills

« Hospitality demeanor to assist with enforcing Club policies and rules with members and
guests

e Must be able to lift and carry up to 50 Ibs.

Responsibilities

« Maintain high standards of personal appearance and grooming, which include wearing the
proper attire/uniform and name tag when working.

o Greet members and guests upon their arrival and provide a fond farewell at their departure.

o Retain and use member names consistently.

o Setup valet, bag drop, cart staging and driving range areas before our guests arrive. Make
sure all areas are clean and stocked with necessary supplies at all times.

« Explain the golf cart functionality, course conditions, cart path rules, and any other pertinent
information to guests and members.

o Performs other related duties and special projects as assigned.

Job Type and benefits

o Part-time: Able and willing to work holidays, evenings, weekends and overtime as requested.
e Wage: Minimum Wage

e Employees play free on either Oasis golf course with some restrictions

Applying

e Complete Application for Employment or bring resume to the Dir. of Golf Operations’ office
e 100 Palmer Ln, Mesquite, NV @ 702-346-7820 x242 @ jgoodman@oasis-golf.com

e Application deadline: Open until filled



